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AI-powered network operations for Digi Remote Manager

DANI (Digi Artificial Network Intelligence)

DANI, or Digi Artificial Network Intelligence, is the AI 
platform built into Digi Remote Manager (DRM). DANI is 
a value-added service that connects you directly to your 
live network. 

This enables real-time device queries, diagnostics, 
telemetry analysis and fleet management through 
natural language. Available as a value-added service for 
Digi Remote Manager, DANI uses the Digi MCP Server, 
Digi’s hosted implementation of the Model Context 
Protocol (MCP), to connect with SOC 2® Type 2-compliant 
Digi Remote Manager and Genesis environments. 

What DANI enables 

DANI connects AI systems to DRM so teams can interact with 
their network infrastructure using natural language.

Capabilities include:

•	 Natural language queries across device fleets, sites and 

       regions 

•	 AI-assisted troubleshooting and diagnostics workflows

•	 Automated analysis of device telemetry and operational 

       state

•	 Fleet-wide firmware and configuration analysis

•	 Operational summaries and reporting across deployments

•	 Cellular WAN performance visibility across distributed 

       networks

DANI capabilities  
The DANI Agent analyzes device telemetry, configuration state 
and operational history to help identify and resolve connectivity

issues more quickly. 

Examples include:

•	 Identifying offline or unreachable devices

•	 Investigating intermittent connectivity issues

•	 Evaluating cellular signal quality and carrier performance

•	 Detecting configuration drift or firmware inconsistencies

•	 Correlating alerts and device events to identify root causes

•	 Recommending corrective actions and operational steps

No custom integration code is required. The DANI Agent 
builds on this foundation by applying AI reasoning to 
network operations. 

DANI analyzes device telemetry, identifies potential issues 
and recommends corrective actions  
through Digi Remote Manager. 

The DANI Agent adds intelligence  
and operational guidance. 

Your intelligent network.
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Make your Digi infrastructure AI-ready — instantly and securely, without added integration complexity.

https://www.digi.com/products/iot-software-services/value-added-services/dani
https://www.digi.com/products/iot-software-services/digi-remote-manager
https://www.digi.com/products/iot-software-services/digi-remote-manager


DANI (DIGI ARTIFICIAL NETWORK INTELLIGENCE) 
Key Features and Benefits

3	 Built into Digi Remote Manager 

Built into Digi Remote Manager, DANI provides secure, 

authenticated access with role-based permissions, audit visibility 

and support for large-scale deployments.  

•    Hosted Digi MCP Server securely managed by Digi

•    Authenticated access using API keys

•    Role-based permissions inherited from DRM and Genesis

•    Audit visibility for AI-driven queries and operations

•    Support for large-scale multi-tenant deployments         

3	 Cellular network intelligence 

DANI is designed specifically for cellular-connected infrastructure 
managed through Digi Remote Manager. 

DANI can analyze operational metrics such as:

•    Cellular signal strength and radio performance          

•    Carrier connectivity and switching behavior

•    Device health and connectivity status

•    Firmware and configuration state across fleets

•    Network events and alert history

This cellular-specific context helps operations teams diagnose 
issues common to distributed IoT and wireless WAN deployments. 

3	 Operational benefits 

Organizations using DANI can improve operational visibility and 
reduce the time required to investigate network issues across 
large deployments. 

Benefits include:

•    Faster investigation and resolution of network incidents

•    Improved visibility across large device fleets

•    Reduced manual analysis of telemetry and alerts

•    Consistent diagnostics across operations teams

•    Faster onboarding for network support personnel

Architecture 
Platform: DANI (Digi Artificial Network Intelligence) 

Management Platform: Digi Remote Manager 

AI connectivity: Digi MCP Server (Model Context Protocol)

Protocol: Model Context Protocol (MCP) over HTTPS 

Authentication: API Key 

User submits a natural language question through DANI              DANI authenticates and governs access

            DRM returns device data in context              DANI analyzes telemetry, correlates alerts and

surfaces root cause              User receives fleet insights and diagnostic recommendations

The DANI Platform Digi Remote Manager

Secure AI Intelligence Monitor and Manage Devices

Digi Remote Manager

Fleet Visibility | Configuration | AlertsSOC 2® Type 2 Compliant

No custom code | fully hosted by Digi |
set up in 5 minutes

Full Audit Logging
Every session and tool call recorded

AI Analysis and Insights
Correlates telemetry, alerts and root cause

70+ Standardized Tools
Across the full device lifecycle

Secure, Governed Access
API key auth and role-based permissions
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For more information about DANI,  
visit www.digi.com/dani.

877-912-3444  I  952-912-3444

DANI (DIGI ARTIFICIAL NETWORK INTELLIGENCE) 
Part Numbers

DANI Starter 
Entry-level subscription for everyday AI-assisted 
troubleshooting, diagnostics and operational visibility.

•    Annual per-user subscription

•    AI assistance within Digi Remote Manager

•    Shared account-level credit pool

•    Ideal for network operations, support and IT teams

•    Designed for everyday operational use

DIGI-RM-AI-STARTER-1YR DANI Starter — per-user seat license, DRM AI assistant, pooled account credits, annual term

DIGI-RM-AI-PRO-1YR DANI Pro — per-user seat license, DRM AI assistant, larger pooled credit allotment, annual term

 

Part Numbers DANI — Digi Artificial Network Intelligence*

*Available as a value-added service with Digi Remote Manager. 

DANI is available as a value-added service for Digi Remote Manager and is licensed on a per-user, annual subscription basis. 
Choose the subscription tier that best fits your operational requirements.

AI assistant for Digi Remote Manager 3 3

Per-user annual license 3 3

Account-level pooled credits 3 3

Enhanced usage capacity 3

Best for everyday users 3

Best for power users 3
 

  Feature       Starter        |            Pro

DANI Pro 
Enhanced subscription for power users and organizations requiring 
higher AI usage volumes. 

•    Annual per-user subscription

•    Larger pooled credit allocation

•    Designed for advanced troubleshooting and analysis

•    Ideal for large deployments and high-volume environments

•    Supports more frequent AI-assisted operations

Licensing and deployment 
DANI simplifies AI-powered network operations with flexible 
licensing and rapid deployment. 

•    Available with Digi Remote Manager

•    No hardware required

•    No software installation required

•    Managed and hosted by Digi

•    Annual per-user licensing

•    Account-level pooled usage model

https://www.digi.com/products/iot-software-services/value-added-services/dani
https://www.digi.com/products/iot-software-services/value-added-services/dani
https://www.digi.com/products/iot-software-services/digi-remote-manager

